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The National Health Service Reform Bill

The main purpose of the planned National Health Service Reform Bill is to take forward those proposals coming from Lord Darzi’s NHS Next Stage Review of the NHS in England that would require legislation to enable their implementation.

It is thought that the main elements of a Bill might be:

· In relation to publishing an NHS Constitution a draft of which was published in July

· To enable and encourage Primary Care Trusts to be more responsive to their local communities

· To give greater scope for patients to shape the care they receive

The main benefits of a Bill could be:

· To reinforce the core purpose and values of the NHS and to introduce measures to make the NHS as effective at preventing ill health and promoting wellbeing as it is at cures

· To strengthen public involvement in Primary Care Trusts commissioning arrangements

· To allow the possibility for those patients who wish to do so to have greater control over the management of their care

The NHS Next Stage Review

The Department of Health’s Next Stage Review: Our vision for primary and community care was published in July and says that they need to ensure that high quality care is a consistent part of everyone’s experience of primary and community care and that services need to evolve to reflect the changes in healthcare and society.

Conclusions in the Review fall into the four broad themes of People Shaping Services; Promoting Healthy Lives; Continuously Improving Quality; and Leading Local Change.

The first theme of people shaping services includes the following proposals from the Department of Health. They say:
· We will promote personal and responsive services that systematically listen to and act on patient views. We are developing the GP patient survey to give patients a greater say in whether practices are providing not just fast, convenient access but an all round quality patient experience.

· We will help GPs work with community health teams, pharmacies, social care, schools and other groups to give patients access to a greater range of services in their local communities that fit around their needs.

· Patients will have greater choice of GP practice and better information to help them choose. We will develop a fairer funding system, giving better rewards for GPs who provide responsive, accessible and high quality services.

· NHS Choices will provide greater information about all primary and community care services, so that the public can make informed choices.

· By 2010, some 15 million people with long term conditions will be offered their own personalised care plan. Named lead professionals will help ensure that plans and services are tailored to support the needs of those with the most complex care needs.
· We will publish a Patients’ Prospectus to provide excellent advice for those wanting to take greater control of how they manage their long term conditions.

· Learning from social care, and working with patient groups, we will pilot individual budgets to help people have greater control of their health and care.

The NHS Constitution
The proposed NHS Constitution published in July and marking 60 years of the NHS is about safeguarding its core principles and values for the next generation, whilst setting a clear direction for the future. It reaffirms rights to NHS services, free of charge and with equal access for all, and it enshrines patient rights to choice and to NICE (National Institute for Clinical Excellence) approved drugs recommended by clinicians.
The Constitution states that the NHS belongs to the people and that it is there to improve our health, supporting us to keep mentally and physically well, to get better when we are ill and, when we cannot fully recover, to stay as well as we can. It says the NHS works at the limits of science, bringing the highest levels of human knowledge and skill to save lives and improve health. It touches our lives at times of basic human need, when care and compassion are what matter most.

The Constitution establishes the principles and values of the NHS in England. It sets out commitments to patients, public and staff in the form of rights to which they are entitled and pledges which the NHS will strive to deliver, together with responsibilities which the public, patients and staff owe to each other to ensure that the NHS operates fairly and effectively.

All NHS bodies and private and third sector providers supplying NHS services will be required by law to take account of this Constitution in their decisions and actions.

The Constitution will be renewed every ten years, with the involvement of patients, public and staff. It will be accompanied by the Handbook to the NHS Constitution, to be renewed every three years, setting out current guidance on the rights, pledges, duties and responsibilities established by the Constitution. These requirements for renewal will be legally binding. They will guarantee that the principles and values which underpin the NHS are subject to regular review and recommitment; and that any government which seeks to alter the principles or values of the NHS, or the rights, pledges, duties and responsibilities set out will have to engage in a full and transparent debate with the public, patients and staff.

The Constitution is set out into the following sections:

1) Principles that guide the NHS

2a) Patients and the public – your rights and NHS pledges to you

2b) Patients and the public – your responsibilities

3a) Staff – your rights and NHS pledges to you

3b) Staff – your responsibilities

Seven key principles guide the NHS and they are underpinned by the core NHS values (see end of this briefing for the values), which have come out of extensive discussions with staff, patients and the public.

In Section 2a Patients and the public, the Constitution contains pledges, these are those things the NHS strives to do above and beyond its legal requirements. They include:

Access to health services – 3 pledges

Quality of care and environment – 2 pledges

Nationally approved treatments, drugs and programmes – 1 pledge

Respect, consent and confidentiality – 1 pledge

Informed choice – 2 pledges

Involvement in your healthcare and in the NHS – 2 pledges

Complaint and redress – 2 pledges

In addition each Primary Care Trust will now be developing its own plans for improving the health of people locally, putting into practice the conclusions of the regional clinical pathway groups. In our area this is NHS Wakefield District; more details can be found at the new website: www.wakefielddistrict.nhs.uk
You can find the Constitution at: www.dh.gov.uk/en/Publicationsandstatistics/Publications

The Department of Health are consulting widely on the Constitution and how to put it into practice, until 17 October 2008. You can send your comments to: NHS Constitution, Room 611a, Richmond House, 79 Whitehall, London SW1A 2NS or email: nhsconstitution@dh.gsi.gov.uk



NHS values
The NHS values have been derived from extensive discussions with staff, patients and the public.

Respect and dignity

We value each person as an individual, respect their aspirations and commitments in life, and seek to understand their priorities, needs, abilities and limits. We take what others have to say seriously. We are honest about our point of view and what we can and cannot do.

Commitment to quality of care

We earn the trust placed in us by insisting on quality and striving to get the basics right every time: safety, confidentiality, professional and managerial integrity, accountability, dependable service and good communication. We welcome feedback, learn from our mistakes and build on our successes.

Compassion

We find the time to listen and talk when it is needed, make the effort to understand, and get on and do the small things that mean so much – not because we are asked to but because we care.

Improving lives

We strive to improve health and wellbeing and people’s experiences of the NHS. We value excellence and professionalism wherever we find it – in the everyday things that make people’s lives better as much as in clinical practice, service improvements and innovation.

Working together for patients

We put patients first in everything we do, by reaching out to staff, patients, carers, families, communities, and professionals outside the NHS. We put the needs of patients and communities before organisational boundaries.

Everyone counts

We use our resources for the benefit of the whole community, and make sure nobody is excluded or left behind. We accept that some people need more help, that difficult decisions have to be taken – and that when we waste resources we waste others’ opportunities. We recognise that we all have a part to play in making ourselves and our communities healthier.


